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This bite sized session is the second in a series of professional development sessions developed to 
assist organisations working in the aged care sector to enhance the knowledge and skills of staff when 
working with clients to achieve their goals. The approach known as Wellness and Reablement aims to 
build on people’s strengths and promotes independence and autonomy.  

Structure 

The bite size sessions have been designed for organisations to present face to face in team meetings 
and/or dedicated professional development workshops.  

Target Audience

Staff of aged care organisations working with clients in their home and community.  

Purpose

There have been many changes over recent years within the sector, a significant one for all staff has 
been the philosophical cultural shift in how we support older people who are experiencing difficulties 
with everyday activities. Instead of the traditional hands-on approach of stepping in and doing 
things for people, support organisation and staff are now expected to assist people to explore ways 
to maximise their independence and empower people to have a sense of choice and control. The 
Wellness and Reablement approach has been shown to have positive outcomes for older people as 
it acknowledges and builds on their abilities and skills, so they remain more independent, with an 
improved wellbeing, within the community they wish to live.   

The aim of Session 2 – The Language of Reablement, is to raise awareness of the features and 
impact language can have when working with clients to maintain or regain abilities. Through applied 
examples and the opportunity to practice using reablement language, participants will increase their 
knowledge and understanding of the important role language has when supporting someone to retain 
their independence and in turn improve their quality of life 

Participants of Session 1 will:

 • Enhance their awareness of the features of reablement language  

 • Increase their understanding of the importance of appropriate language when working with clients 
to increase their independence. 

 • Practice their skills applying reablement language when conversing with clients who  are working 
on increasing their independence.  

Resources 

 • Facilitator’s Guide (this document)

 • PowerPoint Presentation

 • Copies of Activity Sheet 

 • Evaluation Questionnaire
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Lesson Plan

Time Content Resource

2 minutes Welcome (introductions if required)

Session objectives

PPP (slide 2)

5 minutes Reablement language  PPP (slide 3)

3 minutes Reacquaintance with Jack slides 4 
and 5  

PPP (slide 4 & 5)

5 minutes Jack and reablement language PPP (slide 6, 7, 8 or 9)

10 minutes Practicing the language of 
reablement  

PPP (slide 10) 

Activity sheet 

In pairs rewrite statements with 
reablement language. 

5 minutes Questions and feedback PPP (slide 11) 

Evaluation questionnaire  
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Acknowledgement of Country 
We pay our respect to Aboriginal and Torres Strait Islander cultures, to Elders past, present and emerging, 
and to all Aboriginal and Torres Strait Islander peoples including members of the Stolen Generation.

Welcome
Introductions (if required)

About the session 
This bite sized session is the second in a series of professional development sessions developed to 
assist organisations working in the aged care sector to enhance the knowledge and skills of staff when 
working with clients to achieve their goals.  

The aim of Session 2 – The Language of Reablement, is to raise awareness of the features and the 
impact reablement language can have when working with clients to maintain or regain abilities. 
Through applied examples and the opportunity to practice using reablement language, participants 
will increase their knowledge and understanding of the important role language has when supporting 
someone to retain their independence.  

Slide 1 - Welcome and Introduction
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Slide 2 - Session Objectives

Participants of Session 2 will:

 • Enhance their awareness of the features of reablement language

 Review the features which are essential to reablement language and discuss their application  
 when working with clients to increase their independence.

 • Increase their understanding of the importance of appropriate language when working with clients 
to increase their independence. 

 Work through an example of what poor and good reablement language is and how it can     
 have an impact on a client wanting to increase their independence.

 • Increase confidence in their skills to use reablement language when conversing with  clients who 
are working on increasing their independence. 

  Activity- Practice reframing statements into reablement language.
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Accompanying Information for slide 3  

Reablement Language  
One of the ways to promote independence is through the language we use when working with clients 
who want to be successful in being as independent as possible. The language we use requires a 
consistent strength-based focus no matter what role you play i.e.:  assessor, co-ordinator or support 
worker or the first point of contact for a client within your organisation. Highlighting a client’s existing 
abilities and working together towards building on these can be the springboard for success.  

Features of Reablement Language 

Promotes Independence  
Through the words we use and how we frame our conversations we can have an impact on a 
client’s success to maintain or regain their independence in their daily activity/s. Each client has a 
unique situation and aspirations of what they want to achieve, we can recognise this through our 
conversations and the language we use and in turn reinforce that they are in control and assist them 
to make meaningful choices. e.g.: ‘Start by asking, instead of telling’ (Lindsay Tighe, 2015).  

Encourages  
We all need encouragement when working towards a goal, some clients may need encouragement 
to have a say or share their ideas e.g.: how do you currently manage that task. For a client who 
is working towards maintaining or regaining their independence in an activity, whether it is 
attempting a new way of doing a task or trying out an aid to assist them to complete a task the right 
encouragement can have a positive effect on their success. e.g.:  you’re doing really well; I can see 
an improvement since my last visit.  

Slide 3 - Reablement Language
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The Language of Reablement

Slide 3 - Reablement Language (cont)
Motivates  
When working with clients to maintain or regain their independence in an activity it is important 
to understand the reason why that person wishes to achieve their goal. e.g.: is it to shower 
independently at the time they wish, or it could be to build confidence in their ability to mobilise 
to attend a family gathering. Gaining an understanding of the challenges clients experience and 
having a conversation about why they wanted to achieve the goal may assist to reignite their 
motivation. Another way to promote motivation could be to discuss the progress the client may 
have made to date, chat with them about where they were at the beginning of their reablement 
journey and explore the improvement they have achieved. 

Build confidence 
The inability to no longer complete tasks independently can have a negative impact on a client’s 
confidence, stepping out small goals to work towards and acknowledging the achievement of 
attaining the small goals through positive feedback, can assist with boosting a client’s confidence. 
Often small wins will have a ripple effect and provide increased confidence to attempt the next 
small goal or even  attempt to work on goals in other parts of the client’s life. e.g.: a client who has 
improved their ability to sit down and stand up from a chair, through a home exercise program, may 
seek out opportunities for social activities in the community due to their increased ability to be able 
to sit down and stand up from a public toilet.    

Build relationships 

By using reablement language interactions with clients will be positive, hence, clients are more 
likely to trust and feel comfortable with your involvement. When a trusted relationship exists 
between the client and person working with them there is a strengthened shared approach, where 
problems are solved together and there is more likelihood of success for the client and a feeling of 
greater satisfaction for the person working with them.     

Support good outcomes for clients 
For those of us who work in aged care the promotion of client independence is fundamental to the 
objectives of all programs.  Through the application of the elements of reablement language there is 
a greater likelihood of a client improvingtheir independence and wellbeing, thereby increasing their 
opportunity to remain independent within their home for longer.    
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Slide 4 - Re-acquaintance with Jack 

Dependency model - 

 • Does for and does to a person 

 • Takes over/removes roles 

 • Supports declining capacity of the person 

 • Takes control 

 • Focuses on physical and mental decline 

 • Can isolate from the community  

 • Reduces self-confidence and self-esteem

 • Results in illness/dependency cycles  

         CHSP Good Practice Guide – July 2015  

Culturally prescribed disengagement - 

 • Slow down

 • Do less

 • Get help

 • You’re too old

 • You shouldn’t do that anymore
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Slide 5 - Re-acquaintance with Jack

Stepping back before stepping in providing an opportunity for the person to maximise their abilities.   

Through the following:  

 • Gets the balance right between ‘doing with’ vs ‘doing for’  

 • Identifies what a client can and want to do, rather than only what they have difficulty with  

 • Gradually encourages clients who are having difficulty with activities of daily living to  increase 
their ability  

 • Supports client to learn new ways of completing daily tasks 

 • Support roles (that is, values individuals’ roles)  

 • Build capacity, self-management and compensates for decline  

 • Increases self confidence  

 • Retains and respects autonomy  

 • Focuses on re-enabling and maintain function, minimising the impact of functional  loss  

 • Looks at ongoing appropriateness of service 
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Slide 5 - Re-acquaintance with Jack (cont)

 

First Point of Contact 

 • Makes initial contact with client, gains consent and provides background to referral 

 • Explains process and sets initial expectations  

 • Provides brief explanation and promotes an active assessment ie: the assessor will provide them 
with the opportunity to show how they complete their task/s and where they may have difficulties.  

 • Answers any questions client may have 

 • Refrains from entering discussion around service delivery  

RAS 

 • Communicates clearly and confidently with Jack regarding the aims of the CHSP program is to 
maximise his independence and enable him to remain living within his home.   

 • Gains an understanding of what is important to Jack  

 • Active assessment to determine current abilities and difficulties  

 • Concise and clear attainable goals identified in support plan  

Co-ordinator 

 • Confirms goals with Mr Jack 

 • Develops support plan which breaks agreed goals into small steps to guide both support staff and 
Jack 

 • Allocates time for support staff to enable Jack to complete the tasks he is  able to do 

 • Reviews plan with Jack on regular intervals  

 • Adjusts plan on receipt of updates provided by support staff  

Support Worker  

 • Reads support plan and confirms that goals are aligned with Jacks  

 • Asks Jack how he likes to plan and complete his personal care tasks  

 • Encourage Jack to complete all tasks he can do, resting when necessary  

 • Report back to co-ordinator regarding any changes to Jacks’ support needs  
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Slide 6, 7, 8 and/or 9 - Jack and reablement language

 • Choose the role and correlating slide appropriate for participants in the group.

 • Work through each of the examples by clicking mouse and information will transition.

 • Compare each example and discuss briefly how a small change can make a big difference to what 
the statement implies.

 • If time allows, consider showing slides for all roles to highlight each individual role’s importance in 
communicating reablement effectively .
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Slide 10 - Activity – Practicing reablement language  

Activity Instructions
 • Participants to be grouped in pairs 

 • Provide a correlating copy of statements appropriate for the role of participants  

 • Give participants 5-6 minutes to read through the statements and rewrite statements using 
Reablement Language. 

 • If time does not permit all statements to be re written you may want to allocate different 
statements to pairs, enabling all statements to be revised and shared amongst the group.  

 • Get participants to feedback revised statements, if more than one pair was working on the same 
statement, request that all revised statements are shared. 
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Potential Responses 
It is the Intake person/Scheduler who makes initial contact with the client and sets the initial 
expectations. It is important the person in this role does not set unrealistic expectations for the client 
and make promises that cannot be kept.  

 • ‘We’ve received a referral from you GP informing us you have had a fall and would benefit from an 
assessment to establish your current needs’ 

 • ‘We will arrange for an assessor to visit you at home and complete an active assessment’  

 • ‘An assessor will come and visit you to determine your current difficulties and help you overcome 
these’  

 • ‘Once you have been assessed, the assessor will discuss what happens next’  

 • Following your assessment, you may be shown new ways to do things, or referred for services’  

Intake/Scheduler Role Statements  
‘We’ve received a referral from your GP advising you’ve had a fall and you’re no longer able to do things 
at home’

‘We will arrange for an assessor to come and assess what services you need’

‘An assessor will come and visit you and determine your eligibility for services’

‘Once you’ve been assessed you can have a support worker do those tasks for you’

‘Following your assessment, you can access cleaning and gardening services 
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Potential Responses 
The RAS assessor is responsible for explaining wellness and reablement and is the person who 
supports the client to create goals. It is vital the RAS assessor uses language that empowers and 
drives the client to establish goals that improve independence even in small ways. 

 • ‘I’m here today to see what tasks you are managing well and for you to show me what Is becoming 
more difficult’ 

 • ‘What tasks are you finding more challenging?’  

 • ‘Support workers can work alongside you to help you complete those tasks’  

 • ‘I can see that is challenging for you, let’s see if I can come up with an easier way to do it’ 

 • Vacuuming is heavy work, let me show you a way that puts less strain on your body’  

 • ‘Would you be open to an occupational therapy assessment to look at your home and make it safer 
for you?’ 

 • ‘Shopping sounds like it’s becoming more difficult for you, let’s break it down and have a look at the 
specific tasks that are challenging’.  

 • ‘Preparing meals might be easier if you sit down at the dining table’  

 • ‘I can refer you for an Occupational Therapy assessment to make showering safer for you’  

RAS
‘I’m here today to talk about the tasks you can no longer manage’

‘What tasks do you need someone to do for you?’  

‘Do you want a support worker to do those tasks on your behalf?’  

‘Support workers can do those tasks for you, so you don’t need to worry about it anymore’

‘I can hear that is challenging for you, would it be easier if a support worker took that task on?’

‘Vacuuming is heavy work, let’s arrange for a support worker to do that’

‘Maybe it would be safer if you didn’t access the second floor of your home’ 

‘Shopping sounds like it’s becoming a problem, can a family member go on your behalf?’

‘Preparing meals can become tiring, do you want to consider a meals on wheels service?’
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Potential Responses 
Coordinators visit clients once they have received the referral from RAS. It is their responsibility to 
reinforce a reablement approach and step out their goals into smaller steps. Coordinators must be 
determined to help people achieve their goals and use strength-based language to focus on building 
client’s capabilities.   

 • ‘Your support plan will break down the goals you created with the assessor and step out how you 
will achieve them’  

 • ‘The assessor has outlined what tasks you are managing independently; we will include this in 
your support plan under what you will do’ 

 • ‘The support worker will encourage you to be involved each time they visit’  

 • ‘Services are assessed by needs, not wants’  

 • ‘Reablement helps a person improve their longer-term independence’ 

Coordinator 
‘Your support plan will cover all the tasks you need a support worker to do’  

‘The assessor that came to see you has written that you are managing to wash the dishes and dry them, 
but we can arrange for the support worker to do that while they are here’  

‘Do you want the support worker to let themselves in in the morning?’ 

‘Are there any other services we offer that would be of interest to you?’ 

‘Don’t try and do too much too soon, you can have the services for as long as you need’  

‘By accepting help, you will be able to stay at home for longer’  
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Potential Responses 
Support Workers are working daily with clients to help them achieve their goals and work towards a 
more independent life. Using phrases to motivate and connect with clients is imperative in ensuring 
clients have every opportunity to keep doing every day tasks for themselves.  

 • ‘I’m here to help you with the cleaning, where shall we start? 

 • ‘Once we have cleaned the floors, shall we have a coffee together?’  

 • ‘Take your time, there is no rush’  

 • ‘Why don’t you hang out the small garments and I’ll see to the heavier ones’  

 •  ‘Let’s write a shopping list in order of the aisles so we don’t need to double back on ourselves’  

 • ‘I can help you in the kitchen once we have finished cleaning together’  

 • ‘Do you want to take a walk outside together and grab the mail from the mailbox?’  

 • ‘I’ll put the bags up on the counter so you can empty them’

Support Worker  
‘I’m here to do the cleaning for you, what shall I start with?’ 

‘You sit down, and I will join you for a coffee once I’m finished’  

‘It’ll be quicker if I do that for you’  

‘Be careful you don’t fall; I will hang the washing out before I go’  

‘Do you want me to go into the supermarket for you and you can wait outside?’  

‘I can make you a cup of tea once I’ve finished cleaning’  

‘Do you want me to bring in the mail on my way in?’  

‘Don’t worry about emptying the bags, I can do that’  
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Slide 11 - Questions, evaluation and thank you  

Time permitting, answer questions raised, or where time does not permit, reassure the participants 
that the questions will be answered and forwarded to them via an appropriate communication 
channel.  

Feedback Questionnaire 
Request that each participant completes a questionnaire, these can be collated and recorded as one 
to inform your organisational Training records. They may assist you to identify individuals who require 
additional professional development to apply the wellness and reablement knowledge and skills when 
working with people to achieve their goals.  

Thank the participants for their input and making the session a good learning experience.
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