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Introduction
These guidance notes have been developed to be used with the ‘What is 
Reablement’ Fact sheet (keepable.com.au/wp-content/uploads/2021/05/What-is- 
Reablement-A4.pdf) to help front line staff to feel more confident when talking about 
reablement with the people they are supporting and their carers/family.

Instead of the traditional hands-on approach 
of ‘stepping in’ and ‘doing things for’ people, 
support organisations and staff are now 
expected to assist people to explore ways to 
maximise their independence and empower 
people to have a sense of choice and control. 
This means that service providers should not 
undertake tasks that the client can safely do 
for themselves.

Research suggests that people who continue 
to do tasks for themselves tend to remain 
independent and live better and longer. When 
clients remain doing these tasks for as long 
as they can, it assists them to maintain their 
functional independence and thereby remain 
living in their own home. This is known as 

the Wellness and Reablement approach and 
has been shown to have positive outcomes for 
older people as it acknowledges and builds 
on their abilities and skills, so they remain 
more independent as well as improving their 
wellbeing.

For some clients and families, the Wellness 
and Reablement approach maybe confusing 
as they have expectations of the support to 
be provided, that is, staff will complete the 
necessary tasks without their involvement and 
think the services will be provided on a long- 
term basis, even though they can complete 
some or all of the task themselves.

It is important for staff to understand that every 
opportunity a client has, no matter how small, to 
complete all or some of a task, is a chance for 
them to practice maintaining or regaining a skill, 
thereby increasing their ability to remain living 
independently. This can pose challenges when 
working with clients and families who have 
different expectations, therefore, staff need to 
understand and be able to communicate 

why it is important for the client to participate 
and remain doing those daily tasks for as long 
as possible.

To help both you as a worker and the clients 
and family members you are working with, 
the What is Reablement fact sheet has been 
developed with input from providers and 

their clients to encourage a shared 
understanding of what reablement is and how 
you can work together.

On the next page a common example of 
reablement has been stepped out to help you 
better understand what’s involved.

Understanding reablement and being able to 
talk about it with clients and families are key to 
a successful outcome for the client.

The example provided is one of many examples 
and you may well have a few of your own that 
you can utilise.

Research suggests that people who continue to do 
tasks for themselves tend to remain independent and 
live better and longer

Why do you need to understand what reablement is?
There have been many changes over recent years within the aged care sector - a significant 
one for staff has been the philosophical cultural shift in how we support older people who are 
experiencing difficulties with everyday activities.



An example of Reablement support
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A referral for a period of reablement has been received to assist Helena 
with introducing some energy saving techniques, supporting her to 
complete her domestic tasks including her cleaning and laundry. Helena is 
very house proud, stated that she had bouts of anxiety and was extremely 
tired after she completed these tasks. 

The My Aged Care support plan identifi ed that the RAS assessor spoke with 
Helena regarding changing her routine and spreading out her household 
chores across the week. It was also identifi ed that Helena could rearrange 
some of her laundry including the storage of her cleaning equipment.

Suggestions discussed in consultation with Helena to decrease 
her feeling of tiredness were:
1)  Helena to spread out her cleaning and laundry activities over the week

2)  Support Helena to review her laundry environment and relocate cleaning

     equipment for easier access

3)  Support Helena to review where she hangs washing and relocate/look at     
     other suggestions to lessen physical impact on Helena i.e.: laundry 
     basket trolley, clothes airer for smaller articles, relocating washing line

4)  Discuss with Helena about doing her domestic chores across the week, 
     discuss which days suit her best

5)  Suggest to Helena about having a day’s break between completing

     different tasks or rooms of the house

6)  Discuss suggested plan with Helena and daughters

7)  Encourage Helena to implement plan and listen to feedback carefully

8)  Review and change plan, if necessary, once Helena is confi dent with 
     changes. Cease support and ensure she is aware she can access 
     support in the future if needed.

Helena has two daughters who are very supportive and have assisted her 
with shopping, transport, and some of the household chores. They are 
fi nding it diffi cult to sustain this support but will continue to support Helena 
with her transport and shopping.

Apart from periods of anxiety and Helena’s tiredness, there is no other 
physical limitation she has to complete these tasks. Her daughters have 
stated that it is discourteous towards their mother to expect her to complete 
these tasks as she is elderly and has earnt greater respect.

Reablement referral

Suggestions for discussion

Family support


